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Department of Insurance Consumer Hotline:

For answers to general questions about insurance, assistance in filing a complaint, or to verify that
your agent is licensed. 1-800-726-7390

Free credit report:

Three credit bureaus participate: Trans Union, Experian and Equifax. Choose which company's report
you want to see - the law allows you one free report per year from each company.
www.annualcreditreport.com or 1-877-322-8228

Pre-approved credit card and insurance offers (or pre-screened offers)

While many consumers receive them, many don't realize they can opt out of pre-approved (or
pre-screened) offers of credit and insurance. Consumers have this right under federal law. Opting out
can be done online at www.optoutprescreen.com or by phone at

1-888-50PTOUT (1-888-567-8688).

Attorney General’s Consumer Protection Hotline:

Call the Consumer Protection Hotline at 1-800-392-8222 for more information about filing a
complaint.
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